
11/11/2011

1

East Stroudsburg University  
Office of Academic and 
Institution EffectivenessInstitution Effectiveness

Fall 2011



11/11/2011

2

What is Student Engagement?

• What students do
– Time & energy 

• Students’ studies 
• Other educationally purposeful activitiesOther educationally purposeful activities

• What institutions do
– Using resources and effective educational practices 
to induce students to do the right things

• Educationally effective institutions 
– Channel student energy toward the right activities
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Why should NSSE results matter to 
ESU? 

I di t idi ith t d t ’• Indirect measure providing us with students’ 
perspective
– Three of the six strategic themes

• Engaged Learning
• Collaboration
• People

– Overarching principles
• Assessment Driven Improvement
• Transparency (for presentation of the results)

• PASSHE has designated this as optionalPASSHE has designated this as optional 
performance indicator
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NSSE and ESU’s Strategic Plan
Construct Alignment

E d L i• Engaged Learning
– Level of Academic Challenge
– Active Collaborative Learning
– Student‐Faculty Interaction
– Enriching Educational Experience

• People
– Supportive Campus Environment
– Student‐Faculty Interaction

• Collaboration
St dent Fac lt Interaction– Student Faculty Interaction

– Active Collaborative Learning
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Survey Administration

• Census‐administered first‐year 
& senior students

• Spring 2011 administration

• Web‐based

• Multiple follow‐ups to 
increase response rates

• PASSHE Consortium 
participation enabled addition 
of custom questions
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PASSHE Selected 
Comparison Group

• Bloomsburg University of Pennsylvania
• California University of Pennsylvania
• Cheyney University of Pennsylvania• Cheyney University of Pennsylvania
• Edinboro University of Pennsylvania
• Indiana University of Pennsylvania
• Kutztown University of PennsylvaniaKutztown University of Pennsylvania
• Lock Haven University
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Carnegie Classification 
• East Stroudsburg University of Pennsylvania• East Stroudsburg University of Pennsylvania

• Level 4‐year or above 
Control Public 
Student Population  7,576 

Classification Category
Undergraduate Instructional Program:  Bal/SGC: Balanced arts & 

i / f i dsciences/professions, some graduate 
coexistence 

Graduate Instructional Program:  Postbac‐Comp: Postbaccalaureate 
comprehensive 

Enrollment Profile:  HU: High undergraduate Undergraduate 
FT4/S/HTI: Full‐time four‐year, 

selective, higher transfer‐in 
Size and Setting:  M4/R: Medium four‐year, primarily 

residential Basic Master's L: Master's 
Colleges and Universities (larger 

)programs) 
Basic: Master’s L: Master’s Colleges and 

Universities (larger programs)
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NSSE 2011
Selected ESU ResultsSelected ESU Results
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NSSE 2011 Survey 
Population and Respondents

• Survey was available for 
students during Spring 2011

• ~ 2 million students invited 
t ti i t i NSSEto participate in NSSE

• 537,605  responding (33%)

• 2559 ESU students were 
invited to participate, withinvited to participate, with 
546 responding (21%)
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NSSE Institution 
Response Rates

ESU’s 2011 response rate = 21%

ESU’s 2008 response rate = 32%

NSSE 2011 Institutional Response Rates
All NSSE 2011 institutions = 33%

NSSE 2011 Public = 24%
PASSHE institutions = 23%
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Level of Academic Challenge
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Level of Academic Challenge

• “How challenging is your institution’s 
intellectual and creative work?” 

• Differences?
N ti d– None noticed

• Component Differences? 
– Yes
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Differences in First Year Students for Level of 
Academic Challenge 

Items PASSHE Carnegie Class NSSE Publicg

Applying theories or concepts √√ √√ √√
Number of written papers (5 pages 
or less)  √√ √√ √√

Number of written papers (20 
pages or more) √√ √√ √√
Synthesizing and organizing ideas √√ √√
Preparing for class √√ √√ √√
Relaxing/ Socializing (not part of 
this group) √√ √√ √√
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Differences in Seniors for Level of 
Academic Challenge

Items PASSHE Carnegie 
Class

NSSE Public

Worked harder than you thought 
you could to meet an instructor’s  √√ √√ √√
standards? 

Spending significant amounts of 
time studying and on academic 
work. 

√√ √√
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Active and Collaborative Learning
60.0

40.0

50.0

20.0

30.0 First Year

Senior

0.0

10.0

'08 '11
2008 2011



11/11/2011

17

Active and Collaborative Learning

• Are your students actively involved in their 
learning? 

• For First Year students
ESU i l th C i Cl P bli S h l– ESU is lower than Carnegie Class Public Schools

• For Senior Students
– ESU is higher than NSSE Public Schools
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Differences in First Year Students for Active and 
Collaborative Learning 

Items PASSHE Carnegie Class NSSE Public

Make Presentations √√
Work with classmates outside of √√ √√Work with classmates outside of 
class √√ √√
Tutored or taught by other 
students √√
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Differences in Seniors for Active and 
Collaborative Learning 

Items PASSHE Carnegie Class NSSE Public

Asked questions in class or 
contributed to class 
discussion

√√ √√

Make Presentations √√
Work with students on 
project during class √√ √√
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Supportive Campus Environment
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Supportive Campus Environment

• Do your students feel the institution is 
committed to their success? 

• For First Year students
N ti bl diff– No noticeable differences 

• For Senior Students
– ESU is lower than  PASSHE, Carnegie Class, and 
NSSE Public SchoolsNSSE Public Schools
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Differences in First Year Students for 
Supportive Campus Environment 

Items PASSHE Carnegie Class NSSE Public

Relationship with 
administrative personnel and √√ √√administrative personnel and 
offices 

√√ √√
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Differences in Senior Students for Supportive 
Campus Environment 

Item
Scale      

Low/High
ESU PASSHE

Carnegie 
Public

NSSE Public
Low/High Public

Quality of relationships with other 
students

1 to 7  5.55 5.62 5.63 5.60

Quality of relationships with faculty
members 

1 to 7  5.53 5.54 5.45 5.38

Quality of relationships with 
administrative personnel and offices 

1 to 7  3.96 4.56 4.60 4.59

Providing the support you need to 
help you succeed academically

1 to 4 2.75 2.94 2.93 2.91

H l i ithHelping you cope with your non‐
academic responsibilities

1 to 4 1.96 2.03 2.01 1.97

Providing the support you need to 
help you thrive socially

1 to 4 2.16 2.30 2.25 2.24
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Enriching Educational Experiences
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Enriching Educational Experience

• Do your students take advantage of 
complementary learning opportunities?

• First Year and Seniors
N ti bl diff ll– No noticeable differences overall
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Differences in First Year Students for Enriching 
Educational Experience

Items PASSHE Carnegie 
Class

NSSE 
Public

Had a serious conversation with a student of a 
different race and ethnicity than your own √√different race and ethnicity than your own

Foreign language course √√
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Differences in Seniors for Enriching Educational 
Experience

Items PASSHE Carnegie 
Class

NSSE Public

Use electronic medium to discuss or 
complete an assignment √√ √√ √√
Had a serious conversation with a student √√Had a serious conversation with a student 
of a different race and ethnicity than your 
own

√√

Foreign language course √√ √√ √√
Participated in co‐curricular activities √√√√
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Student – Faculty Interaction
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Student‐ Faculty Interaction

• Do your students work with faculty members 
inside and outside of the classroom? 

• First year Students
N ti bl diff– No noticeable difference

• Seniors
– Higher than Carnegie Classification and NSSE 
PublicPublic
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Differences in First Year Students for Enriching 
Educational Experience

Items PASSHE Carnegie Class NSSE Public

Received prompt
written or oral 
feedback

√√ √√

Work with faculty 
member on activities √√ √√member on activities
other than course 
work

√√ √√
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Differences in Seniors for Enriching Educational 
Experience

Items PASSHE Carnegie Class NSSE Public

Talk about career plans with faculty 
member or advisor √√ √√

Received prompt written or oral √√Received prompt written or oral 
feedback √√

Worked harder than you thought 
you could to meet an instructor’s 
standards or expectations

√√ √√ √√

Worked with faculty member on 
activities other than coursework √√ √√
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The First Year Students’ Perspective … 

Items PASSHE Carnegie Class NSSE Public

Acquiring Broad Education √√ √√ √√
Work Effectively with Others √√ √√√√ √√
Number of Problem Sets that Take 
you More than an Hour to Complete √√ √√

Speak Clearly and Effectively √√

Extent to which your examinations
have challenged you to do your best √
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As seniors are leaving ESU … 
Items PASSHE Carnegie Class NSSE PublicItems PASSHE Carnegie Class NSSE Public

Thinking Critically  & Analytically √√ √√
Analyzing Quantitative 
Problems √√ √√

Using Computer and 
Information Technology  √√ √√

Learning Effectively on your 
own √√ √√ √√
Solving Real World Problems √√ √√
Understanding People of other 
Racial Backgrounds √√ √√
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What about ESU Seniors and Math?

Items PASSHE Carnegie Class NSSE Public

Number of Problem Sets that take 
you more than an hour to
complete

√√ √√

Number of Problem Sets that take 
you less than an hour to complete √√ √√
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Seniors final thoughts …

Items PASSHE Carnegie 
Class

NSSE Public

Overall, how would you evaluate the 
quality of academic advising you have 
received at your institution 

√√ √√

How would you evaluate your entire 
educational experience at this institution ?  √√ √√ √√

If you could start it over again, would you 
go to the same institution?  √√ √√ √√
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If you could start over again, would you go to the same 
institution you are now attending
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Questions & Discussion
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Contact Information

ESU’s NSSE Contact:
Bonnie A. Green, Ph.D.

h
Indiana University Center for 

Postsecondary Research
1900 East Tenth Street, Suite 419
Bloomington, IN 47406‐7512

Phone: 812 856 5824

Psychometric Project 
Development Director
bgreen@po‐box.esu.edu
NSSE information on the S Drive is located At:
S: (Campus on Jaguar)\Acad. & Inst. 

Phone: 812‐856‐5824
Fax: 812‐856‐5150

E‐mail: nsse@indiana.edu 
Web: nsse.iub.edu

Effectiveness\Assessment\ESU Specific\National Survey 
of Student Engagement – NSSE\2011

NSSE information is also located at the Office of 
Academic and Institutional Effectiveness website: 
http://www4.esu.edu/faculty_staff/campus_info/oaie/i
ndex.cfm


