
If video does not play in the room 

If video does not provide playback in the room, please check the 
following steps to see if any of these provide a fix to your issue:  

• Check to see if the system is powered on.  
• Make sure you can see the system on the monitor.  
• Is the laptop/PC that you plan to use being selected?  
• Make sure all the connections to all devices are secured.   

If any of the options above do not fix your issue, please watch the 
attached video to provide a more detailed walkthrough for fixing your 
issue.  
 


